
Doctors of Chiropractic represent the
nation’s largest drugless, non-surgical
health care profession and the third largest
healing profession.

Chiropractors are well-trained doctors,
specializing in the structure and function of
the spine and joints of the body.

American Specialty Health Networks, Inc.
(ASH Networks) and its affiliates are
dedicated to providing access to motivated,
caring doctors whose goal is to serve your
health needs.

How to Choose a Doctor of

Chiropractic
A GUIDE FOR NEW MEMBERS



Each provider listed has been
reviewed by a comprehensive
credentialing process before
acceptance into the network.
Education, malpractice history,
and good standing with the
state licensing board have all
been verified.

However, doctor selection is
also a personal choice. You
may want to start with a
referral from a friend or family
member who has been
satisfied with a specific
chiropractor. The following
questions, asked of your
chiropractor, may also serve as
a guideline to help you make
an educated selection:

What type of treatment
frequency and duration
should you expect, based on
experience treating patients
with similar conditions?
The typical chiropractic
approach to health problems is
to outline a course of
treatment over a one-month
period. Most patients respond
to treatment within weeks. The
chiropractor should discuss
this with you and change the
treatment if you do not feel as
though you have improved.

What specific procedures
would the chiropractor use
to treat your condition?
Most chiropractors will
recommend an adjustment/
manipulative treatment. This
treatment is used to restore
normal joint function, to
decrease pain, swelling and
muscle spasms, as well as to
improve range of motion. The
chiropractor may also choose
to use physiotherapy
modalities such as ice, heat,
electrical muscle stimulation,
or ultrasound as well as
therapeutic exercise and other
appropriate healthy living
changes. Whichever treatment
the chiropractor recommends,

you should be informed of the
benefits and risks in language
that you understand.

Does the chiropractor have
contact with other health
care providers to whom
he/she refers for
consultation?
In the event that you need
non-chiropractic treatment,
you should expect a referral to
a medical or other health care
specialist within your health
plan.

Will you be required to have
an X-ray taken?
An X-ray is a tool a
chiropractor may use to
confirm your diagnosis or to
rule out bone disease, fracture,
or dislocation. However, an X-
ray is not always required to
start treatment. You should be
informed of the reasons for the
X-ray, as well as the risks, in
language you understand.

Will the chiropractor
suggest exercise or other
changes to help improve
and strengthen the area of
complaint?
It is important that you are
actively involved in your
treatment and rehabilitation.
You should expect to be given
instruction in the proper
exercises needed to improve
your problem. Additionally, it
may be recommended that you
use ice, heat, or other home-
based treatments. You may
also be instructed on efficient
work postures, injury
prevention, diet and other
health maintenance activities.

In closing, you should expect
the doctor’s office staff to treat
you with courtesy. When you
call, they should assist you in
a prompt and professional
manner in answering your
questions and making an

A chiropractor should...
• do everything he or she can to improve your health in
an efficient manner.

• give you advice about exercise, stretching and
posture to avoid future problems.

• only take X-rays when necessary and should explain
the necessity.

• give you sensible nutrition advice concerning
supplementation and a healthy diet, as necessary.

• have a strong working relationship with health care
professionals of all specialties, including medical
specialists, physical therapists, psychiatrists,
naturopathic doctors, and acupuncturists.

Checklist

appointment. Assess the
personality of the office staff.
Will you be comfortable
working with them?

After meeting the chiropractor
and office staff, determine for
yourself if the chiropractor’s
personality and approach
seem reasonable. You should
feel comfortable that you
have made an informed
choice.

If you have any concerns
following treatment or need
further assistance, talk to
your chiropractor or call
ASH Networks at
1-800-678-9133.

making the right decision

P.O. Box 509002
San Diego,
CA 92150-9002
1-800-678-9133
www.ashcompanies.com
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