
Compassionate care is one of our strongest values, and we strive to provide safe, 
affirming health care for all members. One way we do this is through our Gender 
Pathways Clinic, located at Kaiser Permanente Interstate Medical Office East, offering 
specialized services for transgender and questioning members.

No referral needed
Intel Connected Care members can self-refer to the Gender Pathways Clinic. To learn more or to 
schedule an appointment, call 503-249-6748.

About your benefits
Examples of covered services include primary care, hormone prescribing and management, education, 
mental health counseling, surgical services including gender-affirming surgeries, and other gender-affirming 
services such as hair removal and voice therapy/voice lessons. 

More information
For more information about your Intel Connected Care benefits, please refer to your Employee Benefit 
Summary to see your cost share for services according to your plan. 

my.kp.org/connectedcare/plan-details/or-wa-actives

If you have questions about coverage for transgender services, please call your Intel Connected Care 
dedicated Customer Service Team at 1-844-533-2885.
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