
Viewing Your Total Health Assessment Certificate of Completion 

If you have any questions concerning your Total Health Assessment completion, please contact KP 
Rewards Customer Service team at 1-866-300-9867 or email rewardscustomerservice@kp.org 
 

1) Go to http://my.kp.org/smcgov/healthworks/ 

2) Click “Total Health Assessment (THA)” in Step 2. 
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3) Click “Start a Total Health Assessment now.” 

 

 

4) Sign-on with your KP user ID and password. 

 

 



 

5) Click on “Continue” under “To access your current Total Health Assessment program, 

choose the button below”. 

 

6) You will be sent to an alternate webpage which will indicate when the THA was completed.  

 

 

 



 

7) You can also click “Certificate of Achievement” under “Plan” to View/Print your certificate. 

 

To be eligible for the Wellness Dividend, your Total Health Assessment needs to be completed 
between 1/1/16 and 6/30/16. 
 
 
 


