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BY MAIL
 
• Ordering is easy • Free shipping 
• Delivery is fast • Available for new and refill 

prescriptions 

Order online or on our mobile app: 
Step 1 Step 2 

Sign in to your account and go Choose the refills you need. Follow 
to the Pharmacy Center. the prompts to complete your order. 
If you’re not already registered, 
go to kp.org/register. 

Skip the trip. 
Get it shipped. 

When you order your 
prescriptions from 
Mail Order Pharmacy, 
you can simply open 
your mailbox. And, you 
may save money, too.* 

• Up to three months of 
medication for the cost of one 
or two copayments* 

Step 3 

Review and submit your order. 
You’re done! Your prescriptions 
will arrive to your mailbox. 

To place an order by phone or transition a 
prescription to mail order, just give us a call. 
1-866-523-6059 (TTY: 711) 
Monday through Friday 8 a.m. to 6 p.m. 

*Plan and product restrictions may apply. Check your Explanation of Coverage for more information. 
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