
  
  
   
 

 

 
 
 
Kaiser Foundation Health Plan, Inc. 
Electronic Documents Policy  
 
This policy document constitutes the explicit, written permission of Kaiser Foundation Health 
Plan, Inc., (Health Plan) for the Purchaser to use the accompanying Health Plan Enrollment 
and Member electronic documents under the following conditions: 
 
These electronic documents must be used as provided, without additions, deletions, or other 
modifications.  
 
These electronic documents are being provided in English. Translation of these documents 
by any person/organization other than by Health Plan (or certified translation agencies 
authorized by Health Plan) is prohibited. Please contact your Health Plan account 
representative to learn which documents are available in other languages. 
 
These electronic documents may be posted to Purchaser Web sites.  
 
Health Plan will provide updated versions of these electronic documents if there are 
substantive language changes. Purchasers must transfer the updated versions to their sites 
as soon as reasonably possible, but not later than 30 days after receipt of an updated 
document. 
 
The Disclosure Form (DF) is subject to change. Health Plan will provide substantive DF 
language changes electronically to Purchasers. It is the Purchaser's responsibility to ensure 
that all changes are provided to employees. All electronic DF documents include a footnote 
containing an original issuance date to ensure accurate tracking.  
 
If you have questions about our Electronic Documents Policy, or questions about a specific 
request for an electronic document, please contact your account representative for 
assistance. 
 
 
 
Kaiser Foundation Health Plan, Inc. 
California Division 
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UAW RETIREE MEDICAL BENEFITS TRUST 
Chrysler Protected Medicare Retirees 

Summary of Benefits Chart for 
Kaiser Permanente Senior Advantage (HMO) with Part D (1/1/17—12/31/17) 

Plan Out-of-Pocket Maximum 
For Services subject to the maximum, you will not pay any more Cost Share for the rest of the calendar 
year if the Copayments and Coinsurance you pay for those Services add up to one of the following 
amounts: 
For self-only enrollment (a Family of one Member) ......................  $1,500 per calendar year 
For any one Member in a Family of two or more Members ..........  $1,500 per calendar year 
For an entire Family of two or more Members..............................  $3,000 per calendar year 

Plan Deductible None 
Professional Services (Plan Provider office visits) You Pay 
Most Primary Care Visits and most Non-Physician Specialist Visits
.......................................................................................................  $25 per visit 

Most Physician Specialist Visits ......................................................  $25 per visit 
Annual Wellness visit and the "Welcome to Medicare" preventive 
visit .................................................................................................  No charge 
Routine physical exams ..................................................................  No charge 
Routine eye exams with a Plan Optometrist ...................................  $25 per visit 
Urgent care consultations, evaluations, and treatment ...................  $25 per visit 
Physical, occupational, and speech therapy...................................  No charge 

Outpatient Services You Pay 
Outpatient surgery and certain other outpatient procedures...........  No charge 
Allergy injections (including allergy serum) .....................................  No charge 
Most immunizations (including the vaccine)....................................  No charge 
Most X-rays, annual mammograms, and laboratory tests...............  No charge 
Manual manipulation of the spine ...................................................  No charge 

Hospitalization Services You Pay 
Room and board, surgery, anesthesia, X-rays, laboratory tests, 
and drugs.......................................................................................  No charge 

Emergency Health Coverage You Pay 
Emergency Department visits .........................................................  $50 per visit 

Ambulance Services You Pay 
Ambulance Services .......................................................................  No charge 

Prescription Drug Coverage You Pay 
Covered outpatient items in accord with our drug formulary 
guidelines: 
Most generic items at a Plan Pharmacy .......................................  $14 for up to a 30-day supply, $28 for 

a 31- to 60-day supply, or $42 for a 
61- to 100-day supply 

Most generic refills through our mail-order service .......................  $14 for up to a 30-day supply or $24 
for a 31- to 100-day supply 



continued 

Kaiser Foundation Health Plan, Inc., Northern California Region   4163142.44.1.S000474442 

Prescription Drug Coverage You Pay 
Most brand-name items at a Plan Pharmacy................................  $45 for up to a 30-day supply, $90 for 

a 31- to 60-day supply, or $135 for a 
61- to 100-day supply 

Most brand-name refills through our mail-order service ...............  $45 for up to a 30-day supply or $85 
for a 31- to 100-day supply 

 

Durable Medical Equipment (DME) You Pay 
Covered durable medical equipment for home use ........................  No charge 

 

Mental Health Services You Pay 
Inpatient psychiatric hospitalization.................................................  No charge 
Individual outpatient mental health evaluation and treatment .........  $25 per visit 
Group outpatient mental health treatment ......................................  $12 per visit 

 

Chemical Dependency Services You Pay 
Inpatient detoxification ....................................................................  No charge 
Individual outpatient chemical dependency evaluation and 
treatment........................................................................................  $25 per visit 

Group outpatient chemical dependency treatment .........................  $5 per visit 
 

Home Health Services You Pay 
Home health care (part-time, intermittent) ......................................  No charge 

 

Other You Pay 
Hearing aid(s) every 36 months ......................................................  Amount in excess of $2,500 Allowance 

per aid 
Skilled nursing facility care (up to 100 days per benefit period)......  No charge 
External prosthetic and orthotic devices .........................................  No charge 
Ostomy and urological supplies ......................................................  No charge 

 

 

This is a summary of the most frequently asked-about benefits. This chart does not explain benefits, 
Cost Share, out-of-pocket maximums, exclusions, or limitations, nor does it list all benefits and Cost 
Share amounts. For more information, please refer to the Summary of Benefits booklet enclosed. 
Please note that we provide all benefits required by law (for example, diabetes testing supplies). 
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Locations near you
It’s easy to get care at a location that’s convenient for you. There are many 
Kaiser Permanente facilities in your area, offering a wide range of care and 
services to help you get healthy and stay that way.

  See the next page for a list 
of our locations in your area.

   Easy access 
for easier care

With convenient hours and locations, it’s simple 
to get the care you and your family need. Many of 
our locations offer same-day or next-day, after-
hours, and weekend services, along with ob-gyn, 
pediatrics, and other specialty departments.

Many services under one roof
Most of our facilities offer a wide variety of care 
and services, so you can take care of several 
health care needs in one visit. You can see your 
doctor or specialist, get a lab test or an X-ray, 
and pick up your medications — all without leaving 
the building.

   Getting care 
anywhere

With so many locations to choose from, you’re 
sure to find one near your home or work —  
whatever’s convenient for you.

You can also see different doctors at different 
locations, either for yourself or your family. For 
example, you can choose a personal doctor close 
to work and an optometrist close to home, and 
your child can see a pediatrician near school.

  Finding 
convenient locations

Choosing the right location is as easy as hopping 
online or pulling out your smartphone.

• Visit kp.org/facilities to search by ZIP code, 
keyword, or the service you want. 

• To search with your smartphone or mobile  
device, just use our location finder on the  
Kaiser Permanente app.*

 * To use the Kaiser Permanente app, you must be a Kaiser Permanente member registered on kp.org.



n  Kaiser Permanente medical centers  
(hospital and medical offices) 

●  Kaiser Permanente medical offices

   Affiliated plan hospitals

  Affiliated medical offices 

60317918

Northern California
The following information can help you find Kaiser Permanente and affiliated facilities in your community.

Fresno County

Maps not to scale

Locations  Northern California
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Locations  Northern California

City Facility Address

Alameda ● Alameda Medical Offices 2417 Central Ave.

Antioch n Antioch Medical Center 4501 Sand Creek Road

● Delta Fair Medical Offices 3400 Delta Fair Blvd.

Bolinas Bolinas Family Practice 88 Mesa Road

Campbell ● Campbell Medical Offices 200 E. Hacienda Ave.
220 E. Hacienda Ave.

Clovis ● Clovis Medical Offices 2071 E. Herndon Ave.

Daly City ● Daly City Medical Offices 395 Hickey Blvd.

Davis ● Davis Medical Offices 1955 Cowell Blvd.

Elk Grove ● Elk Grove Medical Offices 9201 Big Horn Blvd.

● Elk Grove Promenade 
Medical Offices

10305 Promenade Pkwy.

Fairfield ● Fairfield Medical Offices 1550 Gateway Blvd.

Folsom ● Folsom Medical Offices 2155 Iron Point Road

Fremont n Fremont Medical Center 39400 Paseo Padre Pkwy.

Fresno n Fresno Medical Center 7300 N. Fresno St.

● First Street Medical Offices 4785 N. First St.

Gilroy ● Gilroy Medical Offices 7520 Arroyo Circle

Hayward ● Hayward–Sleepy Hollow  
Medical Offices

27303 Sleepy Hollow Ave.

Lincoln ● Lincoln Medical Offices 1900 Dresden Drive

Livermore ● Livermore Medical Offices 3000 Las Positas Road

Manteca n Manteca Medical Center 1777 W. Yosemite Ave.

● Manteca Medical Offices 1721 W. Yosemite Ave.

Martinez ● Martinez Medical Offices 200 Muir Road

Mill Valley ● Mill Valley Medical Offices 750 Redwood Hwy.

Milpitas ● Milpitas Medical Offices 700 E. Calaveras Blvd.
770 E. Calaveras Blvd.
589 Los Coches St.
611 S. Milpitas Blvd.

Modesto n Modesto Medical Center 4601 Dale Road

● Bangs Avenue Medical Offices 4125 Bangs Ave.

● Dale Road Medical Offices 3800 Dale Road

● Modesto Medical Offices 4601 Dale Road

● Standiford Avenue Medical Offices 1320 Standiford Ave.

Cornerstone Family Practice 
Medical Group

1444 Florida Ave., Ste. 202 

Family Health Care Medical Group 1320 Celeste Drive
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City Facility Address

Mountain View ● Mountain View Medical Offices 555 Castro St. 
565 Castro St.

Napa ● Napa Medical Offices 3285 Claremont Way
1675 Permanente Way

Novato ● Novato Medical Offices 97 San Marin Drive

Oakhurst ● Oakhurst Medical Offices 40595 Westlake Drive

Oakland n Oakland Medical Center 3600 Broadway

Patterson First Care Medical Center 101 N. Third St.

Petaluma ● Petaluma Medical Offices 3900 Lakeville Hwy.

Pinole ● Pinole Medical Offices 1301 Pinole Valley Road

Pleasanton ● Pleasanton Medical Offices 7601 Stoneridge Drive

Point Reyes Station Point Reyes Medical Clinic 3 Sixth St.

West Marin Medical Center 11150 State Route 1

Rancho Cordova ● Rancho Cordova Medical Offices 10725 International Drive

Redwood City n Redwood City Medical Center 1100 Veterans Blvd.

Richmond n Richmond Medical Center 901 Nevin Ave.

Rohnert Park ● Rohnert Park Medical Offices 5900 State Farm Drive

Roseville n Roseville Medical Center 1600 Eureka Road

● Roseville Medical Offices – Riverside 1001 Riverside Ave.

Sacramento n Sacramento Medical Center 2025 Morse Ave.

n South Sacramento Medical Center 6600 Bruceville Road

● Fair Oaks Boulevard Medical Offices 2345 Fair Oaks Blvd.

● Point West Medical Offices 1650 Response Road

San Bruno ● Bayhill Medical Offices 801 Traeger Ave. 
851 Traeger Ave.

● San Bruno Medical Offices 901 El Camino Real

● Sneath Lane Medical Offices 1001 Sneath Lane, Ste. 204
1011 Sneath Lane, 2nd Floor

San Francisco n San Francisco Medical Center 2425 Geary Blvd.

● Mission Bay Medical Offices 
(Opening March 2016)

1600 Owens St.

San Jose n San Jose Medical Center 250 Hospital Pkwy.

San Leandro n San Leandro Medical Center 2500 Merced St.

San Mateo ● San Mateo Medical Offices 1000 Franklin Pkwy.

San Rafael n San Rafael Medical Center 99 Montecillo Road

● Downtown San Rafael Medical  
Offices – 3rd St.

1033 3rd St.
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City Facility Address

San Ramon ● San Ramon Medical Offices 2300 Camino Ramon

Santa Clara n Santa Clara Medical Center 700 Lawrence Expwy.

● Santa Clara Arques Medical Offices 1263 E. Arques Ave.

● Santa Clara Medical Offices 710 Lawrence Expwy.

Santa Rosa n Santa Rosa Medical Center 401 Bicentennial Way

● Santa Rosa Medical Offices 3925 Old Redwood Hwy. 
3975 Old Redwood Hwy. 

Selma ● Selma Medical Offices 2651 Highland Ave.

South San Francisco n South San Francisco Medical Center 1200 El Camino Real

Stinson Beach Stinson Beach Medical Center 3419 State Route 1

Stockton ● Stockton Medical Offices 7373 West Lane

Dameron Hospital* 525 W. Acacia St.

Tracy ● Tracy Medical Offices 2185 W. Grant Line Road

Turlock Rodney Avilla, DO 2101 Geer Road, Ste. 303

Jagmohan Bhinder, MD 1860 Colorado Ave.

Maryam Esho, MD 1729 N. Olive Ave., Ste. 7 

Nirbhai Hundal, MD 1516 Colorado Ave.

Puliadi Kumar, MD 1110 Delbon Ave.

Turlock Pediatric Medical Group 1100 Delbon Ave. 

Union City ● Union City Medical Offices 3551 Whipple Road
3553 Whipple Road 
3555 Whipple Road

Vacaville n Vacaville Medical Center 1 Quality Drive

Vallejo n Vallejo Medical Center 975 Sereno Drive

Walnut Creek n Walnut Creek Medical Center 1425 S. Main St.

● Park Shadelands Medical Offices 320 Lennon Lane



Southern California
The following information can help you find Kaiser Permanente and affiliated facilities in your community.

Santa Rosa 
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San Jacinto 
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San Bernardino
National Forest

San Bernardino
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Cleveland
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San Bernardino
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Anza-Borrego Desert
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Sierra Nevada
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City Facility Address

Aliso Viejo ● Aliso Viejo Medical Offices 24502 Pacific Park Drive

Anaheim n Orange County–Anaheim  
Medical Center

3440 E. La Palma Ave. 

● Anaheim Hills Medical Offices 5475 E. La Palma Ave.
● Anaheim Kraemer  

Medical Offices
3460 E. La Palma Ave., Building 1
3430 E. La Palma Ave., Building 2

● Euclid Medical Offices 1188 N. Euclid St.
● Lakeview Medical Offices 411 N. Lakeview Ave.

Bakersfield ● Central Medical Offices 3733 San Dimas St.
● Chester Avenue Medical Offices 2531 Chester Ave.
● Chester Avenue Medical Offices II 2620 Chester Ave.
● Coffee Road Medical Offices 4801 Coffee Road
● Discovery Plaza Medical and  

Administrative Offices
1200 Discovery Drive

● East Hills Medical Offices 3700 Mall View Road
● Ming Medical Offices 8800 Ming Ave.
● Stockdale Medical Offices 3501 Stockdale Hwy.

San Joaquin Community Hospital – 
Emergency services*

2615 Chester Ave.

Baldwin Park n Baldwin Park Medical Center 1011 Baldwin Park Blvd.

Bellflower ● Bellflower Medical Offices 9400 E. Rosecrans Ave. 
● Rosecrans Medical Offices 9333 E. Rosecrans Ave.

Bonita ● Bonita Medical Offices 3955 Bonita Road

Brea ● Brea Medical Offices 1900 E. Lambert Road

Camarillo ● Camarillo 2620 East Las Posas Road  
Medical Offices

2620 E. Las Posas Road

Carlsbad ● Carlsbad Medical Offices 6860 Avenida Encinas

Carmel Valley ● Carmel Valley Medical Offices 3851 Shaw Ridge Road

Carson ● Carson Medical Offices 18600 S. Figueroa St.

Cerritos ● Cerritos Medical Offices 10820 E. 183rd St. 

Chino ● Chino Medical Offices 11911 Central Ave.

City of Industry ● Crossroads Medical Offices 12801 Crossroads Pkwy. S.

Claremont ● Indian Hill Medical Offices 250 W. San Jose St.

Colton ● Colton Medical Offices 789 E. Cooley Drive

Corona ● Corona Medical Offices 2055 Kellogg Ave.

Cudahy ● Cudahy Medical Offices 7825 Atlantic Ave.

Culver City ● Playa Vista Medical Offices 5620 Mesmer Ave.

Delano Kern County mobile health vehicle 1420 Cecil Ave. 
601 Woollomes Ave.

Diamond Bar ● Diamond Bar Medical Offices 1336 Bridgegate Drive

Downey n Downey Medical Center 9333 E. Imperial Hwy.
● Garden Medical Offices 9353 E. Imperial Hwy.
● Orchard Medical Offices 9449 E. Imperial Hwy.
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El Cajon ● Bostonia Medical Offices 1630 E. Main St.

● El Cajon Medical Offices 250 Travelodge Drive

Escondido ● Escondido Medical Offices 732 N. Broadway

Palomar Health Downtown Campus 555 E. Valley Pkwy.

Palomar Medical Center – 
Emergency services*

2185 Citracado Pkwy.

Fontana n Fontana Medical Center 9961 Sierra Ave.

Foothill Ranch ● Foothill Ranch Medical Offices 26882 Towne Centre Drive

Garden Grove ● Garden Grove Medical Offices 12100 Euclid St.

Gardena ● Gardena Medical Offices 15446 S. Western Ave.

Glendale ● Glendale Medical Offices 444 W. Glenoaks Blvd. 
● Glendale Orange Street  

Medical Offices
501 N. Orange St.

Harbor City n South Bay Medical Center 25825 S. Vermont Ave.

Huntington Beach ● Huntington Beach Medical Offices 18081 Beach Blvd.

Indio ● Kaiser Permanente Indio  
Medical Offices

46-900 Monroe St.

John F. Kennedy Memorial  
Hospital – Emergency services*

47111 Monroe St.

Inglewood ● Inglewood Medical Offices 110 N. La Brea Ave.

Irvine n Orange County–Irvine 
Medical Center

6640 Alton Pkwy.

● Alton/Sand Canyon Medical Offices 6650 Alton Pkwy. 
6670 Alton Pkwy.

● Barranca Medical Offices 6 Willard

Joshua Tree Hi-Desert Medical Center – 
Emergency services*

6601 White Feather Road 

La Mesa ● La Mesa Medical Offices 8080 Parkway Drive

● Rancho San Diego Medical Offices 3875 Avocado Blvd.

La Palma ● La Palma Medical Offices 5 Centerpointe Drive

Lancaster ● Antelope Valley Medical Offices 615 W. Avenue L

● Lancaster Medical Offices 43112 N. 15th St. W.

● Women’s Health Office (Ob-Gyn) 44105 15th St. W.

Antelope Valley Hospital – 
Emergency services*

1600 W. Avenue J

Long Beach ● Long Beach Medical Offices 3900 E. Pacific Coast Hwy. 

Los Angeles n Los Angeles Medical Center 4867 W. Sunset Blvd.

n West Los Angeles Medical Center 6041 Cadillac Ave.

● Culver Marina Medical Offices 12001 W. Washington Blvd.

● East Los Angeles Medical Offices 5119 E. Pomona Blvd.

● South Los Angeles Medical Offices 1550 W. Manchester Ave.

Lynwood ● Lynwood Medical Offices 3830 Martin Luther King Jr. Blvd.

Manhattan Beach ● Manhattan Beach Medical Offices 
(Opening November 2015)

400 S. Sepulveda Blvd.
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Mission Hills ● Mission Hills Medical Offices 11001 Sepulveda Blvd. 

Mission Viejo ● Mission Viejo Medical Offices 23781 Maquina Ave.

Montebello ● Montebello Medical Offices 1550 Town Center Drive

Moreno Valley n Moreno Valley Medical Center 27300 Iris Ave.

● Moreno Valley Medical Center – 
Medical Offices 2

27200 Iris Ave.

● Heacock Medical Offices 12815 Heacock St.

● Iris Medical Offices 27350 Iris Ave.

Murrieta Rancho Springs Medical Center 25500 Medical Center Drive

North Hollywood ● North Hollywood Medical Offices 5250 Lankershim Blvd.

Norwalk ● Norwalk Medical Offices 12501 E. Imperial Hwy.

Oceanside ● Oceanside Medical Offices 1302 Rocky Point Drive

Ontario n Ontario Medical Center 2295 S. Vineyard Ave.

Oxnard ● Oxnard 2103 East Gonzales  
Road Medical Offices

2103 E. Gonzales Road

● Oxnard 2200 East Gonzales Road  
Medical Offices

2200 E. Gonzales Road

Palm Desert ● Kaiser Permanente  
Palm Desert Medical Offices

75-036 Gerald Ford Drive

Palm Springs ● Kaiser Permanente  
Palm Springs Medical Offices

1100 N. Palm Canyon Drive, Ste. 208

 Desert Regional Medical Center – 
Emergency services*

1150 N. Indian Canyon Drive

Palmdale ● Palmdale Medical Offices 4502 E. Avenue S

Panorama City n Panorama City Medical Center 13651 Willard St.

Pasadena ● Pasadena Medical Offices 3280 E. Foothill Blvd.

Rancho Cucamonga ● Rancho Cucamonga 
Medical Offices

10850 Arrow Route

Redlands ● Redlands Medical Offices 1301 California St.

Riverside n Riverside Medical Center 10800 Magnolia Ave.

● Meridian Medical Offices 14305 Meridian Pkwy.

San Bernardino ● San Bernardino Medical Offices 1717 Date Place

San Diego n San Diego Medical Center/ 
Kaiser Foundation Hospital

4647 Zion Ave.

● Carmel Valley Medical Offices 3851 Shaw Ridge Road

● Clairemont Mesa Medical Offices 7060 Clairemont Mesa Blvd.

● Otay Mesa Medical Offices 4650 Palm Ave. 
4660 Palm Ave.

● Point Loma Medical Offices 3250 Fordham St. 
3420 Kenyon St. 

● Rancho Bernardo Medical Offices 17140 Bernardo Center Drive

● Vandever Medical Offices 4405 Vandever Ave.

San Dimas ● San Dimas Medical Offices 1255 W. Arrow Hwy.

San Juan Capistrano ● San Juan Capistrano Medical Offices 30400 Camino Capistrano
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San Marcos ● San Marcos Medical Offices 400 Craven Road

Santa Ana ● Harbor–MacArthur Medical Offices 3401 S. Harbor Blvd.

● Santa Ana Medical Offices 1900 E. 4th St.

Santa Clarita ● Canyon Country Medical Offices 26415 Carl Boyer Drive

● Santa Clarita Medical Offices 27107 Tourney Road

Simi Valley ● Simi Valley Medical Offices 3900 Alamo St.

Taft Kern County mobile health vehicle 301 Gardner Field Road

Tehachapi Kern County mobile health vehicle 710 W. Tehachapi Blvd. 

● Tehachapi Medical Offices 
(Opening November 2015)

1100 W. Tehachapi Blvd.

Temecula ● Temecula Medical Offices 27309 Madison Ave.

 Temecula Valley Hospital 31700 Temecula Pkwy.

Thousand Oaks ● Thousand Oaks 365 East Hillcrest  
Drive Medical Offices

365 E. Hillcrest Drive

● Thousand Oaks 145 Hodencamp  
Road Medical Offices

145 Hodencamp Road

● Thousand Oaks 322 East Thousand 
Oaks Boulevard Medical Offices

322 E. Thousand Oaks Blvd.

Torrance ● Torrance Medical Offices 20790 Madrona Ave.

Tustin ● Tustin Ranch Medical Offices  2521 Michelle Drive

Upland ● Upland Medical Offices 1183 E. Foothill Blvd.

Ventura ● Ventura 2601 East Main Street  
Medical Offices

2601 E. Main St.

● Ventura 888 South Hill Road  
Medical Offices

888 S. Hill Road

● Ventura 1000 South Hill Road  
Medical Offices

1000 S. Hill Road

Community Memorial Hospital of San 
Buenaventura – Emergency services*

147 N. Brent St.  

Victorville ● High Desert/Victorville 
Medical Offices

14011 Park Ave.

● High Desert/Victorville 
Medical Offices 2

14011 Park Ave.

Vista ● Vista Medical Offices 780 Shadowridge Drive

West Covina ● West Covina Medical Offices 1249 S. Sunset Ave.

Whittier ● Whittier Medical Offices 12470 E. Whittier Blvd.

Wildomar ● Wildomar Medical Offices 36450 Inland Valley Drive

Inland Valley Medical Center 36485 Inland Valley Drive

Woodland Hills n Woodland Hills Medical Center 5601 De Soto Ave.

● Erwin Street Medical Offices 21263 Erwin St.

Yorba Linda ● Yorba Linda Medical Offices 22550 Savi Ranch Pkwy.

 * Affiliated plan facilities provide selected inpatient and/or outpatient hospital and emergency services.
The information in this guide is current as of the date of publication June 2015. If you have questions about the information in this guide, please contact our Member Service 
Contact Center at 1-800-464-4000 (TTY 711 for the hearing/speech impaired), 24 hours a day, 7 days a week (closed holidays).


